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Babysense 7

Babysense cannot be used with co-sleepers that are
a�ached to the parent's/caregiver's bed.
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Due to the high sensi�vity of Babysense Connect, fans, wind 
(open windows), air condi�oning, any cause of airflow and other 
similar environmental devices and/or ac�vi�es can influence it. 
Such environmental effects could be picked up by the sensors on 
a similar level to that of breathing movements, thus preven�ng 
or delaying alarm ac�va�on.
If the Babysense / Babysense Connect is used with other devices 
simultaneously, it is required to conduct the daily performance 
test (See Daily Performance Test Sec�on) while all used devices 
are “ON”. Please mimic the environment exactly as per the 
baby’s sleeping arrangements with the baby out the crib; if room 
sharing please test with the sibling in their bed, if using a 
non-a�ached co-sleeper please ask a caregiver to lie on the bed 
etc. Under such condi�ons, it is required to verify that the 
acous�c and visual alarms of Babysense are ac�vated.

Do not conduct performance test by picking the baby up out of 
the crib/bed and wai�ng for the alarm to sound. 
Please ensure the test is conducted in the same condi�ons and 
environment as baby’s sleeping arrangements (see above 
Environmentally Caused Malfunc�on)
• The performance test should be conducted while the baby is 

not in bed.
• Turn device on and take two steps away from the bed.
• Ensure the alarm goes off within 20-seconds (due to absence 

of breathing movements).
• The alarm may sound with or without preliminary �cking.
• Check that the alarm can be heard in all loca�ons throughout 

the home or place of care.
• In case the alarm does not sound, within 20-seconds, refer to 

Troubleshoo�ng sec�on.
• Performance test must be conducted daily and every �me you 

move the monitor, change the bedding or relocate crib/bed 
posi�on.
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THIS LIMITED WARRANTY CONTAINS IMPORTANT INFORMATION ABOUT YOUR RIGHTS AND OBLIGATIONS, AS WELL AS LIMITATIONS 
AND EXCLUSIONS THAT MAY APPLY TO YOU.
This product will be free from defects in material and workmanship for a period of 2-years from the date of purchase following 
the original retail purchase, (the “Warranty Period”). 

If the Product fails to conform to this Limited Warranty during the Warranty Period, Hisense Ltd. will at its sole discretion, either 
(a) repair or replace any defective product at no cost, or (b) accept the return of the product and refund the money actually 
paid by the original purchaser for the product. Any Product that has either been repaired or replaced under this Limited 
Warranty will be covered by the terms of this Limited Warranty for the remaining Warranty Period. 

This Limited Warranty does not apply to product that has been damaged as a result of improper maintenance or other misuse. 

product. 

If you wish to make a claim under this warranty, please contact Hisense Ltd. customer support at: 
support@babysensemonitors.com 

EXCEPT AS STATED ABOVE, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, HISENSE DISCLAIMS ALL EXPRESS, IMPLIED, 
AND STATUTORY WARRANTIES AND CONDITIONS WITH RESPECT TO THE PRODUCT. TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, HISENSE ALSO LIMITS THE DURATION OF ANY APPLICABLE IMPLIED WARRANTIES OR CONDITIONS TO THE DURATION 
OF THIS LIMITED WARRANTY.

LIMITED WARRANTY

   WARRANTY CLAIMS

DISCLAIMER OF WARRANTIES


